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OptConnect’s neo2 Honored by Self-Service Innovation 
Awards as Innovation of the Year (B2B)  

 
(SILICON SLOPES, Utah) December 16, 2021 – OptConnect, a longtime leader in managed 
wireless services, today announced that their neo2 router has been honored by the Self Service 
Innovation Awards as Innovation of the Year (B2B). This is neo2’s second award win this year, 
winning Connected World’s Innovation Awards back in August.  
 
With nearly twice the speed, twice the carrier coverage, and twice the connectivity power, as our 
original neo router, neo2 is the next evolution in OptConnect’s fully managed cellular 
connectivity for the Internet of Things. neo2 is a compact LTE Category 4 multi-carrier cellular 
router perfectly suited for kiosks, micro markets, digital signs and other applications that require 
high-speed connectivity and the peace of mind of redundant carrier connections. We’ve taken 
everything customers love about neo and made it twice as good. 
 
“neo2’s dual-carrier capability and dual ethernet ports make it stand out from the competition,” 
said Steve Garrett, Chief Product Officer at OptConnect. “Rather than having to choose between 
a single carrier, neo2, has dual-carrier functionality. When you need the very best connectivity 
for your equipment, neo2 delivers twice the coverage with 2 carriers built right in.” 
 
In its second year, the Self-Service Innovation Summit recognizes the products, organizations 
and individuals that play important roles in improving the self-service experience worldwide. 
 
The awards were officially presented at the Grand Ballroom West at The Diplomat Beach Resort 
in Hollywood, Florida. 
 
To learn more about OptConnect, please visit https://www.optconnect.com/.  
 
 
About Self-Service Innovation Summit  
The Self-Service Innovation Summit delves deep into how businesses can create exceptional 
self-service experiences that are simultaneously safe, easy, convenient, and engaging for 
consumers. The summit draws business and thought leaders from banking, retail, restaurants, 
hospitality, theme parks and entertainment, academia, office buildings operations, government 
services, and other industries to explore the innovative technological advances that are 
empowering businesses to provide products and services when, where, and how consumers wish 
to purchase them. 
 
About OptConnect 
OptConnect is North America's leading provider of managed service wireless connectivity for 
ATMs, Smart Safes, Kiosks, Micro Markets, Digital Signage, and many other IoT/M2M 
applications. OptConnect provides a secure and reliable monitored wireless connection to the 



 
 
Internet for unattended equipment that is easy, low-risk, and convenient: All supported by a 
superior customer service infrastructure. OptConnect has spent 10+ years perfecting managed 
wireless services so that customers can focus on their core business strengths without having to 
deal with the delays, complexities, and frustrations of typical cellular deployments. OptConnect's 
fully managed solution provides Connectivity-as-a-Service for M2M and IoT applications that 
are simple and easy to implement. 
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