


https://www.portoftacoma.com/servicerequest 

We’re pleased to introduce our new 

Tenant Service Request Portal

https://www.portoftacoma.com/servicerequest


Simple webform collects
all necessary information to 

expedite your request and route 
to your property manager

When your request is created, 
as it progresses, and when 
it is completed, updates will 

be automatically sent via email 



 Navigate to https://www.portoftacoma.com/servicerequest

 Complete and submit the Service Request form

 Send any supporting photos that could help the technician locate or 

resolve your request to your Port or NWSA Property Manager via email

https://www.portoftacoma.com/servicerequest


Upon confirmation of webform submission

When your service request is created by the property manager

When the status of your service request changes to In Progress

As notes are added related to your service request

When work for your service request has been completed



❖ Fire

❖ Gas Leak

❖ Carbon Monoxide

❖ Flooding

❖ No Electricity

❖ No Water



Email questions to PortRealEstate@portoftacoma.com

Email questions to your Property Manager

mailto:PortRealEstate@portoftacoma.com
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