Port of Tacoma Request for Proposal # 87000
Addendum #1

Date 7/16/2019
The following is additional information regarding RFP-87000 titled Data Center Provider released on 7/12/2019. The due date and time for responses remains

as 8/2/2019 @ 2:00PM PST. This addendum includes both questions from prospective bidders and the Port’s answers, and revisions to the RFP. This addendum
is hereby made part of the RFP and therefore, the information contained herein shall be taken into consideration when preparing and submitting a bid.

Item Date Date Vendor’s Question Port’'s Answer RFP Revisions
# Received Answered
1 7/15/19 7/16/19 Regarding (RQ1): we do have over 700 | The ability to have a cage around the
feet of space available but since we space is a mandatory requirement for

only allow public entities not Private this procurement.

we do not have the need to have caged
environments as we do have a very
high security data center.

2 7/15/19 7/16/19 Regarding (RQ3): Does the fact that the | The distance requirement is related to
commute/drive time between our offices

out of the running due to the fact that
and the datacenter.

we are 34 miles away vs the 12 mile
limitation stipulated? This is a high priority (but not
a. (RQ14): If this requirement has to | mandatory) requirement for this

do with line of site for a wireless procurement.
connection. Do you have the
ability to connect to our data
center via another source like
Fiber optic connection via
Comcast or other carrier?

3 7/15/19 7/16/19 Regarding (RQ15 & 16): all our BICSI certification is significant.
technicians are Bicsi Level 3 Certified
technicians. We do not have a need
for ITIL certification for the data
center. We also have a Bicsi RCDD on
staff.

The ITIL requirements are high priority
(but not mandatory) requirements for
this procurement.
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