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Notable Milestones:
Technological
Developments in Grocery
1989
1974 Creation of first online
Debut of computerized POS grocery service
and first UPC code scanned
1994 D
Release of QR code
(in Japan) 1992
2007 Installation of the
Launch of first self-checkout
first iPhone machines
1997
Contactless payment debuts

at gas stations in the U.S.
2010

Launch of paperless,
digital coupons in Mass

2013
2012 Initial piloting of curbside
Third-party pick-up in Mass
geocery 3pp and et
meal kits launched ilots digitall
in the U.5. 2018 E-Il:ilh[a:.lfcedg;torgs
First cashier-less with smart shelf

store opens to the public

2020

Digital coupon reimbursements
take over paper coupons for
the first time
2021

Supermarkets pilot/test selling
groceries via a livestreaming
platform or delivering
with drones

2022
After a 2020 surge, online
www.FMl.org/GroceryTrends ordering is stable, with 64%

Based on FMI's LS. Grocery Shopper Trends 2022 of shoppers ordering online
conducted by FMI and The Hartman Group.



