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Sustainability consciousness is closely tied to consumers‘ perceptions of risk present in everyday life. 
We find that the notion of risk is still an important facet of the frame of mind toward sustainability for 
many individuals. Many consumers are concerned that something they value — be it the condition of the 
environment, the economy, the ethical treatment of others and so on — is indeed at risk.  

KEY SUSTAINABILITY ISSUES ON THE HORIZON 

Your Local Community The U.S.  Your Household The World 

61% 34% 29% 21% 

Risk Awareness: How Things Are...and Will Be.* 

While there are many clear and present risks for society today, most concerns pertain to tomorrow. Many of the 
areas to which consumers are turning their attention include issues where the environmental, economic, social and 
personal zones of responsibility overlap. Here are three emerging sustainability issues that have consumers’ 
attention now. 

Consumers are concerned about the future and the quality of life in a range of settings. When asked about the 
direction they think things are headed and how they think the quality of life will change on a personal level, in their 
local community, across the country and around the world, consumers find that home is the place that is most stable 
and safe. The further one ventures outside a familiar environment — into the outside world — the more uncertainty 
and risk one encounters.  

Optimism in Quality of Life Areas: % Who Said “Change for the Better” 

Issues on the Horizon** 

Climate Change Water Quality, Scarcity and Rights Waste 

Climate change is the elephant in the 

room for consumers, but most are not 

sure what to do about it. They find 

that the scope of the problem is 

difficult to grasp and potential 

solutions will be difficult to execute. 

Instead, consumers pick their battles 

within areas that are more immediate 

and easy to act on, such as 

purchasing more sustainable 

products and turning out lights.  

• Food waste while some face 

food scarcity 

• Environmental impact of trash 

• Industrial & agricultural waste 

• Lack of recycling & composting 

programs in rural areas 

• Contaminated tap water and public water 

sources 

• Bottled water & trash production 

• Water rights on indigenous lands 

• Water scarcity & unequal access 


