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CHINESE ITALIAN STEAK BARBECUE 

Source: Food Service Experience 2016 report, The Hartman Group  
A national online survey of 2,181 US adults (ages 18–70) conducted in May 2016. Respondents had 
visited at least one of four restaurant channels in the past two weeks: Fast Casual, Coffee Shop, Quick 

Service/Fast Food (QSR) and Full Service (includes Casual Dining as well as Family Style Chains).  

JAPANESE/SUSHI TEX-MEX FOOD 
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    Legend:  
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QSR/Fast Food Fast Casual Coffee Shop/Café  Full Service Chain 

Today’s consumers are savvy restaurant-goers and regularly patronize multiple 
channels. They seamlessly visit different types of restaurants for different 
occasions. Here are the popular foods, by four key channels, they choose. 

Favorite 
Restaurant 

Foods 

Of all the restaurants you have visited or had take-out or delivery from in the past three months, 
which of the following best describes the style of food you have had at or from a restaurant? 
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