
 

 
 

PL Webinars: Strategies for Handling Catastrophic Cases 
Agenda 

July 29, 2021 
9:30 am – 11:30 am 

Phase II: Mediation Strategies 
 

Time Topic Presenter 
9:30 am – 9:35 am 
 

Welcome (5 min) 
Administration. Agenda. 

Cassandra Greenawalt, UCR 

9:35 am – 9:40 am 
 

Introductions (5 min) 
Confidentiality Disclaimer. Objectives 

Brenda Lillington, UCOP 

9:40 am – 10:05 am 
 

Preparation for Mediation (25 min) 
Resources. Basics. (13 min) 
A Mediator’s Perspective (12 min)  
 

ALL 
 

10:05 am – 10:20 am 
 

Advanced Mediation Strategies (15 min) 
Ghost Life Care Plan (7 min)  
Use of ACA / Covered CA Quotes (8 minutes)  
 
 

ALL 
 

10:20 am – 10:25 am BREAK (5 min)  ALL 

10:25 am – 10:35 am 
 

Mentimeter (10 minutes)  
menti.com 
 

Cassandra Greenawalt, UCR 
ALL 
 10:35 am – 10:55 am 

 
Advanced Mediation Strategies (continued) (20 min) 
Wants vs. Needs Analysis (10 min)  
Medicare Set Aside (10 min)  
 

ALL 
 

10:55 am – 11:00 am 
 

Closure (5 min) 
Summary. Evaluations. CLE credit. Adjourn. 

ALL 

11:00 am – 11:30 am 
Optional 

Panel Discussion ALL 
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