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EMPLOYMENT OPPORTUNITY 
 

Date: January 2022                          Open until filled 
 

 If you have questions regarding this position, please contact Eric Linman at elinman@multnomah.edu  
 

Job Title: Custodial Manager 
 

Reports To: Executive Director of Operations 
 

Mission: Provide supervision of the custodial operations by way of planning and overseeing the 
procedures, tasks, equipment and personnel primarily for the residential and main campus facilities.   
 

Primary Responsibilities: 
Management Oversight and Supervision 

 Maintain a professional, courteous attitude with campus residents, co-workers and the general public. 
 Determine fiscal custodial needs and prepare budgetary recommendations.  
 Plan routine and restorative floor maintenance 
 Order equipment and supplies for custodial needs on a monthly basis. 
 Consult with outside custodial vendors and make recommendations to the Director. 
 Manage work requests for custodial services, inspecting work completed, ensuring timely completion. 
 Review custodial staff and student timesheets, ensuring accuracy and timely submission. 
 Assist Director with performance evaluations for full time Custodial staff. 
 Perform semester evaluations for the custodial student crew. 
 Communicate and collaborate with campus departments for non-routine floor maintenance. 
 Oversee office duties for the custodial department. 
 Train custodial employees on job and safety protocols. 
 Prepare and oversee the distribution/use/collection of custodial keys to ensure safety. 

Semester and Summer Crew Oversight 
 Hire and train summer student crew for deep cleaning and routine custodial maintenance. 
 Oversee staff: Head Custodian, day, night, and swing shift custodians and Operations Assistant.  
 Consult with outside custodial carpet and floor care vendors, making recommendations to the Director.  
 Maintain custodial warehouse: receive stock, inventory, laundry, maintain a safe and clean work environment. 
 Coordinate with Maintenance staff on projects and carpet/hard floor schedules.  
 Inspect buildings for cleanliness and follow up on items that need attention. 
 Ensure adequate supplies for residence halls and service equipment as needed. 
 Enter residence halls to inspect, stock closets, clean and make repairs. 
 Write/coordinate/oversee crew schedules. 
 Prepare documents, supplies, materials for summer crew use. 
 Maintain accurate attendance and work hours for crew members. 
 Communicate and coordinate with the campus events for classroom and event usage and custodial services. 
 Maintain custodial schedules on Tripleseat/Outlook calendars. 

Summer School & Groups 
 Communicate with events for special events on campus and summer school housing needs. 
 Provide routine cleaning for events on campus. 
 Make up dorm rooms and provide bedding/towels as requested by each group. 
 Coordinate custodial needs between groups on campus as needed, includes weekends. 
 Schedule cleaning for summer school apartments and classrooms. 
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Special Projects 
 Collaborate with Campus Safety as custodial issues arise on campus e.g., flooding, biohazard clean up, etc.  
 Maintain the SDS and oversee Hazard Assessments for the Custodial Department. 
 With the Director, review and update custodial safety program. 
 Assist with emergency key access, as needed. 

Emergency Management 
 Provide assistance in any way requested. 
 Responsible for a roll call of department employees, making assignments per Director and Campus Safety. 
 Prepare department staff to respond and proceed safety and with organization during campus emergencies. 

Communication Skills and Work Habits 
 Communicate openly and clearly in a Christ honoring manner both within and outside the department. 
 Represent Multnomah well in dress, grooming and actions. 
 Show discernment in the use of time. 
 Communicate regularly and openly with Supervisor/Director. 
 Encourage an atmosphere of unity and collaboration among university departments. 

Qualifications: 
Job-specific Requirements: 

 Willing to work all shifts as needed to train, support, and ensure quality cleanliness on campus. 
 Janitorial/custodial experience required. 
 Experience supervising and motivating staff. 
 Hepatitis B shot series or be willing to get the shot series for Biohazard clean up. 
 Knowledge and commitment to the ministry mission of Multnomah. 
 Demonstrated mature work habits –promptness, initiative, organization. 
 Knowledge of cleaning requirements for buildings and proper use of chemicals and cleaning supplies. 
 Ability to train staff, including students. 
 Positive, servant like attitude. 
 Appealing personal hygiene habits. 
 Excellent communication skills, both verbal and written. 
 Physical ability to lift heavy and bulky items. 
 Self-starter. 
 Working knowledge of Microsoft Excel, Word and PowerPoint required, Microsoft Publisher preferred. 
 Ability to perform general maintenance and diagnostics on custodial equipment. 

 
General Employment Requirements: 
Because we believe that professionally qualified, committed Christian personnel are key to the operation of a truly 
Christian university, and that not only teachers, but all employees, by the pattern of their lives, serve as role models 
to our students, all employment positions at Multnomah contain the following relating to required personal qualities: 

 Employees will have received Jesus Christ as his/her personal Savior. John 1:12 
 Employees will be in basic agreement with the institution’s doctrinal statement. 
 Employees will believe the Bible is God’s Word and standard for faith and daily living. 2 Tim. 3:16-17 
 Employees will be a Christian role model in attitude, speech and actions towards others. This includes being 

committed to God’s biblical standards for morality and sexual conduct. 1 Tim. 4:12, Luke 6:40, Col. 3:17, 
Titus 2:7-8, 1 Thess. 2:10 and 5:22. 

 Employees will be actively involved in a local church.  
 
This is a full-time support staff position with benefits including medical options, dental, vision,  

life insurance and disability benefits, also paid holidays, vacation accrual and sick time 
 all beginning the first day of the month following one month of employment. 
A generous Employee Tuition Grant is available after 1 year of employment. 

 
To Apply, find the application link here: www.Multnomah.edu/Careers 

If you have questions regarding this position, please contact Eric Linman at elinman@multnomah.edu. 


