
Your IT Team Will Love You
Too often, revenue cycle teams are working on outdated software, regulatory content, or 
codes. When we interface VitalCDM with Epic, it reduces keying errors and overall processing 
time. Here are just some of the benefits for your IT team. 

Advantages For IT Teams

Changes, Additions, Deactivations and FSC transactions are all compiled into 
unique files used for upload into Epic

Epic file requirements are accounted for without users having to validate the 
number of transactions entered and fit within the previously used upload file

You have the ability to schedule and automate the delivery of the files or pick up 
files on demand as needed

Complete audit trail that includes every previous Epic extract for review and the 
ability to reprocess extracts if needed

Auto-sizes to number of transactions as opposed to having to insert or delete 
lines in XML file to size

From the start, VitalCDM was built on the backbone of Epic. This gives combined 
Epic and VitalCDM clients unique advantages for managing their EAP. Our new 
standard approach to chargemaster management means complete data 
consumption and a single solution that your team can use simultaneously to 
manage your EAP, pharmacy, professional, soft-coded items, preference lists, 
supply, and any other charge or order entry file you can throw at us. Here are 
some benefits exclusive to Epic shops. 

Complete Data Consumption
This is the foundation that you’ll only find with Vitalware. Built on the EAP 1000, with its 
familiar purple header, we can consume the entire, native EAP. This creates a whole host of 
efficiencies down the road for both your billing and IT team alike. 

The ability to consume all your data gives you:

A single solution to manage both your HB and PB 

Soft-coded item review and analysis

Cost center to EAP visibility and vice versa

Orderables, performables, chargeables in the same solution

Simplified revenue and usage reporting

Full Visibility With VitalView
We believe the new standard in chargemaster management means you can manage your 
EAP, as well as all your other related files, from a single solution. Working from multiple 
systems wastes time, creates silos, and increases the chance of errors or discrepancy in data.

VitalCDM integrated with Epic provides visibility of:

Shell records (Willow / OpTime)

Preference lists

Order entry systems like lab and radiology

Ancillary files

Corporate governance of pricing also becomes possible with:

Multiple fee schedules

Payer reimbursement fee schedules

Comparative peer data for benchmarking
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A Better Foundation
Our foundation has created benefits specific to hospitals using Epic, but 
there are many more distinct advantages to using VitalCDM over legacy 
chargemaster management solutions. Visit vitalware.com to learn more. 
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Remove PHS AMB

PREFERENCE LIST VISIBILITY & MANAGEMENT (BY RELATED EAP)

Highlighted Functionality 

EPIC EXPORT CAPABILITY TO IMPORT TO POC
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PREFERENCE LIST VISIBILITY & MANAGEMENT (BY PHYSICIAN)

EAP VIEW WITH COST CENTER ASSOCIATION IN DETAIL WINDOW



EAP VISIBILITY BY COST CENTER WITH COST CENTER ASSOCIATION
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SOFT CODED ITEMS LOADED IN SEPARATE COLUMN FOR ANALYSIS
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SIMPLIFIED REVENUE & USAGE REPORTING WITH FILTERING

CORPORATE GOVERNANCE OF MULTI-HOSPITAL FEE SCHEDULES



COMPLETE CDM VERSION & ANALYSIS HISTORY SNAPSHOT
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RX SHELL RECORD WITH LINKED WILLOW ITEMS


