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What is VitalKnowledge?

What is it?

• VitalKnowledge includes:
✓ Code Lookup
✓ My Advisor
✓ Library 
✓ Vital Alerts



What was VitalKnowledge designed to 
assist with?

• Continually changing complex reimbursement rules
• Increasing pressure to reduce A/R days
• Vague or missing reasons for denials/rejections
• Not having appropriate information required for claims 

research 
• Inaccessible billing and coding rules for past dates of 

service



Who might use VitalKnowledge and when?

• CDM 
Manager/Coordinator

• Clinical Department 
• Managers/Directors
• Coding Specialists

• Billing Specialists

• Financial Analysts

• Information Technology 

• Experts

Other



Billable Units Calculator (Main Screen)

Find allowed 
billable units 
across 
different doses, 
units and drug 
forms.

Makes complex 
conversions 
and lookups 
easy.



Billable Units Calculator (Drug Search)

Search by
Drug Name
Or 
NDC Code



What do you search for drugs by?

Generic
Name

NDC
National

Drug
Code

Brand 
Name



Billable Units Calculator (Key Fields)

Search for or enter 
the drug code/NDC, 
dose administered, 
units, any dose 
wasted, quantity, drug 
form and DOS and we 
will calculate the 
billable units.

All unit conversions 
and valid wasted 
doses will be applied.



Billable Units Calculator (Results)

Click Validate and you 
will be able to see 
each code and its 
calculated billable 
units, any wasted units, 
the primary drug 
name, and long 
description.

We also have a notes 
field that our content 
team will enter related 
helpful information in.



Billable Units Calculator (Validations)

When items are 
keyed that are 
not compatible 
with a valid 
calculation, the 
resulting row(s) 
will be highlighted 
and a tooltip will 
explain to the 
user what the 
issue is.



What is the VitalKnowledge Library

✓ NCCI Manual

✓ CMS Manuals

✓ CMS Medical Review 

Sources

✓ Dr. Z Coding Series

✓ CPT Assistant

✓ Federal Register

✓ Official Coding 

Guidelines

✓ OIG Work Plan

✓ MLN Matters

Includes:

✓ National Coverage 

Determinations

✓ Policies (LCD/Articles)

✓ Transmittals

Add Ins (additional cost):

✓ Dr. Z Coding Series

✓ AHA Coding Clinics 

HCPCS & ICD

✓ CPT Assistant



Library Full Text Search (Includes)

The All selection allows the user 
to search all available 
documents across formats, 
available data sources 

Document dates filters can still 
be applied to results.

References can still be searched 
individually with all previous 
filters available.



Library Full Text Search (Results)



Library Full Text Search (Document Links)



Help light the way for change

Email
Search Details 

From within 
the 

Application

Full Text 
Search Across 

All Content



Help light the way for change

AHRQ Quality 
Indicators

ICD-10-CM 
and ICD-10-
PCS Coding 
Handbook 

with Answers 



Help light the way for change

Physician 
Reimburseme
nt Calculator

VitalKnowledge
User Notes



Help light the way for change

Medicaid
Links

Improved 
Supply Data



Who might use VitalKnowledge and when?

• Email From the App
• Full Text Search
• AHRQ Quality Indicators
• ICD-10 Coding 

Handbook With 
Answers

• Physician Reimbursement Calculator 

• VitalKnowledge User Notes

• Improved Supply Data

• Medicaid Links






