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Are you getting the most out of your 
change management workflow?

VitalCDM’s workflow is extremely versatile and 

can improve efficiency for your health system.  

Are your fields set up to promote ease of use?

What are my field setting options?



Workflow Field Settings – Basic Options

▪ Field Permissions

▪ Can be set for each queue

▪ Options: Required, Editable, Read-Only and 
Hidden

▪ CDM Admin do not have to follow these rules

▪ Character limits

▪ Minimum and Maximum

▪ Drop Down Lists

▪ Limit to List option

▪ Default Settings

▪ Date Fields

▪ Require future date?

▪ Field Instructions are completely customizable



Workflow Field Settings - Crosswalks

Did you know you can set up 

a crosswalk to automatically 

populate linked fields?

Example: If your revenue codes 

almost always indicate your Billing 

Category, load a crosswalk file.  

Entering the Rev Code will add 

the cost center automatically. You 

can overwrite the added value as 

needed.



Workflow Field Settings - Lookups

Did you know you can set up a lookup file to assist with populating fields?

Example: Load a list of all your approved manufacturers. A lookup can make it 
referenceable for your users so they don’t have to try to remember how to format 
manufacturer names and which manufacturers are approved.



VitalCDM has multiple analysis options and produces valuable reports.  
Are you utilizing them to your advantage?

Analysis Summary – use this display to get a quick view of your overall analysis 
results and identify any urgent concerns.

Prospective Analysis – analyze your current file against upcoming dates to 
prepare for things like year end updates.  Identify codes that are expiring and use 
our guidance to find replacements. Identify potential financial impact due to 
reimbursement or Status Indicator changes.

Are you getting the most
out of your reports?



Are you getting the most
out of your reports?

Saved report views and Scheduled 
exports are great ways to ensure your 
can efficiently review the analysis 
results.

Once you find a report you like and 
move columns around to the best 
position, save the view. Give it a name 
that makes sense to you. Decide if you 
want it to be the report default view 
every time you open the report.



Are you getting the most out of your reports?

Once saved, any report can be delivered via email on a schedule you define.



Export enhancements made this past 
year

Sometimes you just need to get data out of the tool.  We want to 
help with that.  This year we made a couple of changes to 
exports in order to improve user experience.

• We added report names to scheduled exports to make them 
easier to identify prior to opening the export.

• We added an excel based read-only export of requests.  This 
export is delivered in a password protected format as read-
only.

• We added cost centers to your cost center-based file exports 
to give users all of the information needed.
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What is Sherpa and how do I use it?



Sherpa is a code finding tool.

▪ Uses key concepts

▪ CPT/HCPCS

▪ ICD-10 CM

▪ Navigate to a code

▪ Easy adjustments

What is Sherpa and how do I use it?



Where is Sherpa?

▪ Code Lookup

▪ Code Validate

▪ 2nd tab

What is Sherpa and how do I use it?



▪ Data Set – ICD-10 CM

▪ Search Text – Gout

▪ Click Search

▪ Sherpa Results Tab

▪ 364 Possible Codes

What is Sherpa and how do I use it?



Missing Concepts:

▪ Anatomy, Laterality, Etiology, 

Type etc.

▪ Several Selections

▪ Identify key concepts

▪ Help drill down to the appropriate 

code

What is Sherpa and how do I use it?



Identify concepts

▪ Ankle – 45 codes

▪ Idiopathic – 9 codes

▪ With Tophi – 3 codes

▪ Right – 1 code

▪ M1A.0711 – Idiopathic 
chronic gout, right ankle 
and foot with tophi

What is Sherpa and how do I use it?



Remove Ankle

▪ 7 Codes

▪ Ankle, Elbow, Foot, Hand, Hip, Knee, Shoulder, Toe, Wrist

▪ Elbow – M1A.0211

What is Sherpa and how do I use it?



VitalKnowledge Integration | New Look
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