




VitalCDM
Tips, Tricks, and New Features



The endless ways VitalView
can benefit you.

VitalView allows you to link two files, from any source, on a like field or group of like 
fields, to enable visualization of the relationship between files.

The flexible linking mechanism means you can get creative about how to use 
feature. What areas are you lacking visibility? What data do you have to leave 
VitalCDM to go find?

The possibilities are only as limited as your imagination. 



The endless ways VitalView
can benefit you.

Link your CDM line items to your Pharmacy Formulary or Pharmacy 
system file.



The endless ways VitalView
can benefit you.

Link CPT and HCPCS codes in your CDM to your Payer fee schedules 
for improved visibility.



The endless ways VitalView
can benefit you.

Link your CDM line items to your Supply Files to see the actual 
supplies detail.



The endless ways VitalView
can benefit you.

Link your CDM line items to your Preference Lists to see all lists that 
need to be updated with code changes.



The endless ways VitalView
can benefit you.

Load detailed alternate Revenue or CPT/HCPCS code files to increase 
visibility into alternate code application logic.



The endless ways VitalView
can benefit you.

Link your CDM line items to your Linked Chargeables to increase 
visibility.



The endless ways VitalView
can benefit you.

• Add Purchase History data to link to your pharmacy or supply file 
and compare to usage to ensure you aren’t stacking up on crazy 
amounts of product you don’t utilize.

• Add a lookup reference. Does your lab have a different numbering 
system that you could link to your CDM line items?  

These are just a few examples of the creative ways our clients have 
used VitalView to make their lives easier. How can we make your life 
easier?



VitalView tabs can be filtered
to show active and inactive items.

If you do take advantage of 
VitalView, rest assured 
you’ll be able to view only 
the items that are still 
active if you wish.  If you 
want to see inactive items, 
you can do that too. We’ll 
mark them with a big red X.



Do you have to lookup info to
complete requests? Let us help!

Did you know, we added a feature that allows you to load 
any file as a reference to either lookup, or auto-populate 
request fields?

Let’s look at real life applications.



Using the Lookup – Its so exhausting asking for 
manufacturer and getting 3 different versions of the 

same manufacturer (Johnson and Johnson, J&J, 
JOHNSON & JOHNSON)

• Load a list of all of your manufacturers with the names you approve. We can 
make it referenceable for your users so they don’t have to try and remember 
your preference.



Using the Lookup – Adding an
Approved Manufacturer Name

• Users can 
search the 
list; click on 
an item and 
hit Apply to 
fill in the 
designated 
field



Using the Crosswalk to Auto Populate – Nobody 
should have to remember that Revenue Code 0420 

always belongs to Billing Category Physical Therapy.
• Load a crosswalk of 

listing Revenue 
Codes and the 
Billing Categories 
associated.  When 
you enter the 
Revenue Code, the 
Billing Category that 
crosswalks will be 
automatically added 
for you



Do you ever wonder when that
CDM line item changed?

All of your changes are shown in pink with the most recent being on top.  Even 
request information is captured; scroll to the far right to see the details.



Reviewing Professional Fee Schedule payments? 

We take modifier TC and 26 into consideration when calculating your Pro 
FAC or Pro OFC prices.



Does your CDM file have multiple
CPT/HCPCS codes columns? 

No need to set up a Coding analysis for each column; use the Comprehensive 
Coding Analysis to look at all CPT/HCPCS, Modifiers and Revenue Code 
columns at once.



Want to keep on top of the new
features that come out?

You can always check out our 
new features in the upper right 
corner of Vitalware.

Vitalware is always making 
changes to improve and we’d 
love your input.  Join a 
targeted study or just tell 
what you are thinking!






