Request for Proposal
RFP #21-007

Request for Proposals for
Combined Request for Proposals
for Homeless and Housing Services

Proposals are due February 19, 2021 before
3:00 pm local time.
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1.1

REQUEST FOR PROPOSALS
Background
Centrally located in the Triangle area of North Carolina, Wake County is one of the fastest
growing areas in the nation and the second-most populous county in the state with
approximately 1,025,000 residents. The County was founded in 1771, currently encompasses
about 860 square miles, and is the center of the state government, with the Capitol Building,
legislature, and many government offices located in Raleigh, the County seat. Wake County
is a thriving community whose population has grown approximately 142% since 1990, 52%
since 2000, 14% since 2010 and is forecasted to maintain substantial growth of approximately
25,000 new residents per year for the next few decades.
Wake County is part of the Research Triangle Park, one of the nation’s largest planned
research development communities. It has received national and international rankings and
accolades from publications such as Money, Fortune and Time magazines as being one of the
best places to live and work, best business climates, and best places to earn a world-class
education, among others. The region is home to some of the world’s largest corporations as
well as many start-up businesses.
Quality of life is a priority in Wake County. While highly recognized for stability, prosperity
and growth, Wake County also has unique neighborhoods and a family of communities
steeped in history and tradition, as well as a blend of diverse people from worldwide
locations. The community offers all the amenities of big-city life without the high cost of
living along with a unique mix of urban and rural small towns, providing something for every
lifestyle. The County has 12 core municipalities, the largest of which is Raleigh (pop.
approximately 439,000).
The City of Raleigh, the Capital City of North Carolina, remains one of the fastest growing
areas in the country. A great economy, top educational institutions, and exceptional health
care facilities are some of the characteristics that attract people to the triangle area. The mild
climate, diverse work force and proximity to Research Triangle Park combine to make
Raleigh a great place to live.
Raleigh is a 21st Century City of Innovation focusing on environmental, cultural, and
economic sustainability. The City conserves and protects our environmental resources
through best practice and cutting-edge conservation and stewardship, land use, infrastructure
and building technologies. The City welcomes growth and diversity through policies and
programs that will protect and enhance Raleigh’s existing neighborhoods, natural amenities,
history, and cultural and human resources for future generations. The City leads to improve
quality of life for neighborhoods and standard of living for all citizens. The City works with
universities, colleges, citizens, and local partners to promote new technology, create new job
opportunities, and encourage local businesses and entrepreneurs. The City enlists and
prepares 21st Century staff with the skill sets to carry out the duties of the City through
transparent civic engagement and by providing the very best customer service to our citizens
in the most efficient and cost-effective manner.
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1.2

Introduction
Wake County and City of Raleigh issue this Request for Proposals (RFP) simultaneously.
This RFP makes available City of Raleigh Emergency Solutions Grant (ESG) funds and
Wake County Homeless Agency Funds. All funding awarded through this RFP will be
expected to comply with federal ESG regulations and requirements
(https://www.hudexchange.info/esg), both local funding (i.e., Wake County) and federal
funding (i.e., City of Raleigh).
Wake County and the City of Raleigh announce the availability of funding for the provision
of services, financial assistance, and data collection that support improvements to the
homeless services delivery system within the geographic area defined by NC 507.
Funding intends to support agencies that follow the Housing First model, participate in the
Coordinated Entry system and the Homeless Management Information System (HMIS) and
provide wholistic services / case management to homeless households. The goal of this
funding is to create a system that locally will make homelessness rare, brief, and
nonrecurring.
The period the funding will cover is July 1, 2021—June 30, 2023 (Fiscal Year 2021-2022
and Fiscal Year 2022-2023). Please review this document for details concerning proposal
requirements for this funding.
The purpose of this funding opportunity is to:
•
•

•

•
•

Rapidly Re-House individuals and families who are currently homeless (Housing
Stabilization).
Provide assistance to Emergency Shelters for general operations and case
management services (Emergency Response). See Attachment B for Homeless
Definition.
Provide Street Outreach, emergency care, and services to unsheltered persons
(Emergency Response). See Attachment C for Physical Standards for Emergency
Shelter and Units.
Prevent at-risk households from being evicted and experiencing homelessness
(Homeless Prevention)
Homeless Management Information System Administration (Eligibility Restricted
to COC-Lead Agency Only)

See Activity Program and Component Definitions (Attachment A) for definitions of these
activities.
This RFP consists of several attachments. The nine documents are:
Attachment A: Activity and Program Component Definitions
Attachment B: HUD Homeless Definitions
Attachment C: Physical Standards for Shelters and Units
Attachment D: Definition of Annual Income
Attachment E: HUD ESG income limits FY2021
Attachment F: Matching Guidance
Attachment G: Application
Attachment H: Budget Worksheet
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Attachment I: Scorecard
The attachments are listed at the end of this RFP.

1.3

RFP Response Timeline
The RFP process shall adhere to the following schedule:
RFP Process
RFP posted
Proposers Written Questions Due Before
Responses to Proposers Questions Posted Before
RFP Due Date - Proposals Due from Proposers

January 19, 2021
February 15, 2021
February 17, 2021
February 19, 2021

Proposal Evaluation Period

February 22, 2021-March 2,
2021
March 4, 2021

Review Committee Finalizes Funding
Recommendations
City Council/County Commission
Services Begin
Note: All times shown as Eastern Standard Time (EST).

1.4

Date and time
1:00 PM
5:00 PM
3:00
PM

April-June 2011
July 1, 2021

Proposal Questions
Upon review of the RFP documents, proposers may have questions to clarify or interpret the RFP in
order to submit the best proposal possible.
To accommodate the Proposal Questions process,
proposers shall submit any such questions via e-mail with “Homeless/Housing Services RFP

Question” in the subject line to Housing.Info@wakegov.com by February 15, 2021 at
1:00pm. Questions will be answered in an addendum to the RFP and e-mailed to interested
firms and posted on Wake County’s website, www.wakegov.com, by February 17, 2021.
1.5

Proposal Submission Requirements and Contact Information
Proposal Deadline
All responses to this Request for Proposals must be received electronically no later than
3:00 p.m. on February 19, 2021 at 3:00pm. Proposers should send RFP response packages
via e-mail including delivery and read receipts with “Homeless/Housing Services RFP
Submission” in the subject line to Housing.Info@wakegov.com. Proposals received after
the deadline will not be accepted. Wake County/City of Raleigh reserve the right to reject
any or all proposals for any reason and to waive any informality it deems in its best interest.
Any requirements in the RFP that cannot be met must be indicated in the proposal.
Proposers should submit an electronic request to receive a word fillable application and
excel budget spreadsheet to Housing.Info@wakegov.com.

1.6

Rights to Submitted Material
All proposals, responses, inquiries, or correspondence relating to or in reference to this RFP,
and all reports, charts, and other documentation submitted by Proposers (other than materials
submitted as and qualifying as trade secrets under North Carolina law) shall become the
4

property of the County when received and the entire proposal shall be subject to the public
records laws of the State of North Carolina except where a proper trade secrets exception has
been made by the Proposer in accordance with the procedures allowed by North Carolina
law.
The County and the City reserves the right to retain all proposals submitted and to use any
ideas in a proposal regardless of whether that proposal is selected. Submission of a proposal
indicates acceptance by the Proposer of the conditions contained in this Request for Proposal.
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PROPOSALS
Responses must follow the format outlined herein. The City / County may reject as nonresponsive at its sole discretion any proposal or any part thereof that is incomplete, inadequate
in its response, or departs in any substantive way from the required format. Proposal
responses shall be organized in the following manner:

2.1

Request for Proposal Document
The RFP is comprised of the base this RFP document which includes an application form,
the budget form, the scorecard, and attachments with guidance information. All attachments
and addenda released for this RFP in advance of any Contract award are incorporated herein
by reference.

2.2

Evaluation Criteria
Proposals will be evaluated based on the criteria listed in the Scorecard that is part of the RFP
packet.

2.3

Final Selection
Submission of any proposal indicates a Proposer’s acceptance of the conditions contained in this
RFP unless clearly and specifically noted otherwise in the proposal.
Furthermore, the County or the City is not bound to accept a proposal on the basis of lowest price,
and further, the County or the City has the sole discretion and reserves the right to cancel this RFP,
and to reject any and all proposals, to waive any and all informalities and/or irregularities, or to readvertise with either the identical or revised specifications, if it is deemed to be in the City or the
County's best interests to do so. The County and the City reserves the right to accept or reject any
or all of the items in the proposal, and to award the contract in whole or in part and/or negotiate
any or all items with individual Proposers if it is deemed in the County’s best interest. Moreover,
the County and the City reserves the right to make no selection if proposals are deemed to be
outside the fiscal constraint or not in the best interest of the County and the City.
Proposals will be reviewed after opening and will be ranked in order of choice based on the
Review Committee’s scoring. All Proposers will be notified of their standing immediately
following City’s / County’s decision. Price quoted must be held firm for 90 days after the
RFP is due. The City / County reserve the right to make an award without further discussion
of the proposal submitted. The City / County shall not be bound or in any way obligated until
both parties have executed a contract. The City / County also reserve the right to delay the
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award of a contract or to not award a contract. The RFP may be awarded by individual task
or total proposal, whichever is most advantageous to the City of Raleigh / Wake County.
The general conditions and specifications of the RFP and the selected proposal, as amended
by agreement between the City and the selected Proposer including e-mail or written
correspondence relative to the RFP, may become part of the contract documents. Failure of
the awarded Contractor to perform as represented may result in elimination of the Contractor
from competition or in contract cancellation or termination.
2.4

Notice to Proposers Regarding RFP Terms and Conditions
It shall be the Proposer’s responsibility to read the Instructions, terms and conditions, all
relevant exhibits and attachments, and any other components made a part of this RFP and
comply with all requirements and specifications herein. Proposers also are responsible for
obtaining and complying with all Addenda and other changes that may be issued in
connection with this RFP.
There is no expressed or implied obligation for the County to reimburse responding firms for
any expenses incurred in preparing proposals in response to this request.
The specific details shown herein shall be considered minimum unless otherwise shown. The
specifications, terms and conditions included with this RFP shall govern in any resulting
contract(s) unless approved otherwise in writing by the County. The bidder consents to
personal jurisdiction and venue in a state court of competent jurisdiction in Wake County,
North Carolina
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SCOPE OF SERVICES
Eligible Applicants
Applicants must be a nonprofit agency with an IRS letter designating 501c3 status and
whose mission includes homeless shelter and/or housing services.
Intent
The intent of this Combined RFP is to provide funding to continue to improve the homeless
services delivery system evolving within NC 507. Activities funded under this combined
funding process are intended to target the following populations of persons facing housing
instability:
1. Program participants must have an annual income below 30 percent of area median
income (AMI) for the Raleigh / Cary Metropolitan Statistical Area (MSA) as
determined by HUD, verified at 12 months. See Attachment E for extremely lowincome limits.
2. Individuals and families who are experiencing homelessness according to HUD’s
definition found in the HEARTH: Defining “Homeless” Final Rule. A summary can
be found in an attachment to this application information packet. The definition can be
found at:
https://www.onecpd.info/resource/1928/hearth-defining-homeless-final-rule/
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3. The full interim rule can be found at: https://www.onecpd.info/resource/1927/hearthesg-program-and-consolidated-plan-conforming-amendments/
Add info on CV
4. Selected grantees must comply with the Raleigh/Wake Partnership to End and Prevent
Homelessness Written Standards found at:
https://endhomelessnesswake.org/continuum-of-care/
FUNDING INFORMATION
Wake County and City of Raleigh expect to allocate approximately $1,100,000.00 in
response to this Request for Proposals to improve outcomes for citizens experiencing
homelessness. In addition, the funders reserve the right to use additional CARES Act funds.
All contracts are contingent upon receipt of funding appropriations from the City of
Raleigh, Wake County, and the U.S. Department of Housing and Urban Affairs (HUD).
Each funder will negotiate and issue contracts directly with an agency for a specific
approved activity.
Distribution of Funds
No more than 60% of the ESG funds available through this RFP will be for emergency
shelter activities and at least 40% of the ESG funds available will fund housing stability
activities (Rapid Rehousing, Homeless Prevention, HMIS).
Funding Outcomes
•
Reduce the length of time persons remain homeless.
•
Reduce returns to homelessness.
•
Develop new skills or enhance existing skills needed to maintain housing for those
households experiencing homelessness.
•
Increase household income and maintain stable employment for persons
experiencing homelessness.
•
Assist households experiencing homelessness to obtain and maintain stable housing
after program exit.
Note: It is the intent of the funders to award a one-year contract with the possibility of one
(1) one-year renewal upon satisfactory performance reviews and availability of funding.
Funding Requirements
Funded agencies must:
•

Fully participate in electronic case management documentation and outcome data
tracking through the Homeless Management Information System (HMIS). Federal
law requires that Domestic Violence agencies use Systems Comparable to HMIS
rather than the HMIS used by other homeless agencies. Note: domestic violence
providers funded must have a comparable database that produces electronic reports.

•

Participate as required in the Coordinated Entry system and administer the
Vulnerability Index Service Prioritization Decision Assistance Tools (VI-SPDAT) as
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set for in the Wake Coordinated Entry Written Standards to determine appropriate
interventions. All funded agencies must accept only referrals from Coordinated
Entry Access Hub’s byname list.
•

Send at least one agency representative to all grantor meetings and trainings.

•

Send at least one agency representative from the funded activity to at least 50% of
the Continuum of Care Committee meetings. Currently meetings are held bimonthly.

•

Meet all stated deadlines and achieve outcomes at a consistent rate so funds are
reimbursed at a rate commensurate with the grant year (i.e., one-quarter of budget
expended, and outcomes achieved by the completion of the first quarter of grant
period, two-quarters of budget expended, and outcomes achieved by completion of
second quarter, etc.)

•

Participate and be an active member in the Raleigh/Wake County Continuum of
Care (NC 507), the Raleigh/Wake Partnership to End and Prevent Homelessness.

•

Contribute Cash and In-Kind Funds to the budget of the funded activity(ies) at an
amount equal to or greater than the funded amount (24CFR 576.201), of which 50%
must be cash. See Attachment F for Matching Guidance.

Who can submit a proposal for this funding?
Only nonprofit agencies designated by the federal Internal Revenue Service (IRS) as a 501c3
whose mission includes homeless shelter and/or housing services can submit a proposal for
this funding.

Application and Budget Format
The Application Checklist is included at the beginning of the Application to help applicants
ensure that all required materials are included. Applicants must use the Application and
Budget formats provided. The Application is a fillable Word document. The completed
Application must be submitted as a word document. Applicants must also use the Budget
format provided. The Budget format is an Excel spreadsheet with several tabs. Each tab is
for a specific activity. The Budget for each activity must be completed in its entirety. The
Budget must be submitted as an Excel spreadsheet. Points will be deducted for incomplete
Budgets and incomplete Application narratives.

RFP Attachments:
Before completing the application, please be sure to review the RFP attachments:
Attachment A: Activity and Program Component Definitions
Attachment B: HUD Homeless Definitions
Attachment C: Physical Standards for Shelters and Units
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Attachment D: Definition of Annual Income
Attachment E: HUD ESG income limits FY2021
Attachment F: Matching Guidance
Attachment G: Application
Attachment H: Budget Worksheet
Attachment I: Scorecard

4
4.1

CONTRACT TERMS
Non-discrimination
To the extent permitted by State Law, the parties hereto for themselves, their agents, officials,
employees and servants agree not to discriminate in any manner on the basis of race, color,
creed, national origin, sex, age, handicap, or sexual orientation with reference to the subject
matter of this Contract. The parties further agree, to the extent permitted by law, to conform
to the provisions and intent of City of Raleigh Ordinance 1969-889, as amended. This
provision is hereby incorporated into this Contract for the benefit of the City of Raleigh and
its residents, and may be enforced by action for specific performance, injunctive relief, or
other remedy as provided by law. This provision shall be binding on the successors and
assigns of the parties with reference to the subject matter of this Contract.

4.2

Minority or Women Owned Businesses
Pursuant to General Statues of North Carolina Section 143-128 and 143-131 and to City and
Wake County policy, the City of Raleigh and Wake County encourage and provide equal
opportunity for Certified Minority and Woman-Owned Business Enterprise (MWBE)
businesses to participate in all aspects of the City's contracting and procurement programs to
include - Professional Services; Goods and Other Services; and Construction. The prime
contractor will be required to identify participation of MWBE businesses in their proposal,
and how that participation will be achieved.
Furthermore, the City’s goal is to contract or sub-contract fifteen percent (15%) of the
contract amount to Certified MWBEs on construction projects over $300,000, or with
contracts that include $100,000 or more in state funding. The goal breakdown is 8% for
minorities and 7% for non-minority females.

4.3

Assignment
This Contract may not be assigned without the express written consent of the City or the
County.

4.4

Applicable Law
All matters relating to this Contract shall be governed by the laws of the State of North
Carolina, without regard to its choice of law provisions, and venue for any action relating to
this Contract shall be Wake County Civil Superior Court or the United States District Court
for the Eastern District of North Carolina, Western Division.
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4.5

Insurance
Service Providers shall obtain, at their sole expense, all insurance required in the following
paragraphs and shall not commence work until such insurance is in effect and certification
thereof has been received by City of Raleigh or Wake County's Risk Manager.
Workers' Compensation Insurance, with limits for Coverage A Statutory-State of North
Carolina and Coverage B Employers Liability $500,000 each accident, disease policy limit
and disease Each Employee.
Commercial General Liability - Combined single limits of no less than $1,000,000 each
occurrence and $2,000,000 aggregate. This insurance shall include Comprehensive Broad
Form Coverage including contractual liability.
Commercial Automobile Liability, with limits of no less than $500,000 Combined Single
Limit for bodily injury and property damage. Evidence of commercial automobile coverage
is only necessary if vehicles are used in the provision of services under this Agreement and/or
are brought on a Wake County or City of Raleigh site.
Technology Services Professional Liability (Errors and Omissions) Insurance with limits no
less than $1 million per claim and $2 million aggregate. Shall include coverage for third party
expenses resulting from breach or loss of information arising from either negligent or
intentional acts of Provider's employees or an outside source, including breach response
expenditures and defense. A copy of Provider's policy shall be produced upon request.
Provider agrees to maintain a retroactive date prior to or equal to the effective date of this
agreement and to purchase and maintain Supplemental Extended Reporting Period or 'tail
coverage' if the policy expires or is cancelled or not renewed. If coverage is replaced, the new
policy must include prior acts coverage or a retroactive date to cover the effective dates of
this agreement. Provider shall provide on an annual basis a Certificate of Insurance to Wake
County or City of Raleigh specifying whether the required coverage is underwritten on a
claims or occurrence basis, and if on a claims basis, the retroactive date of the coverage. The
duty to provide extended coverage as set forth herein survives the effective dates of this
agreement.
Professional Liability (Cyber Risk) with limits of $1 million per occurrence/$2 million
aggregate
Employee Dishonesty (fidelity bond or crime policy) with limits of $250,000 which name
Wake County or City of Raleigh as the loss payee.
All insurance companies must be licensed in North Carolina and be acceptable to the County's
and the City’s Risk Manager. Insurance Policies, except Workers' Compensation, shall be
endorsed (1) to show Wake County/City of Raleigh as additional insured, as their interests
may appear and (2) to amend cancellation notice to 30 days, pursuant to North Carolina law.
Certificates of insurance shall be signed by a licensed North Carolina agent and be amended
to show "thirty (30) days' notice of change or cancellation will be given to the Wake County
Risk Manager by certified mail."
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If an "ACCORD" Insurance Certificate is used, the words "endeavor to" and "but failure to
mail such notice shall impose no obligation or liability of any kind upon the company" in the
"cancellation" paragraph of the form shall be deleted.
Copies or originals of correspondence, certificates, endorsements or other items pertaining to
insurance shall be sent to:
Wake County Contracts Manager
Wake County Justice Center, 2nd Floor - Finance Department
301 S. McDowell Street
Raleigh, NC 27601
City of Raleigh
Post Office Box 590
Raleigh, NC 27602-0590
If the Service Provider does not meet the insurance requirements of the specifications,
alternate insurance coverage satisfactory to Wake County or the City of Raleigh may be
considered.

4.6

Indemnity
Except to the extent caused by the sole negligence or willful misconduct of the City or the
County, the Contractor shall indemnify and hold and save the City, the County, its officers,
agents and employees, harmless from liability of any kind, including all claims, costs
(including defense) and losses accruing or resulting to any other person, firm, or corporation
furnishing or supplying work, services, materials, or supplies in connection with the
performance of this Contract, and from any and all claims, costs (including defense) and
losses accruing or resulting to any person, firm, or corporation that may be injured or
damaged by the Contractor in the performance of this Contract. This representation and
warranty shall survive the termination or expiration of this Contract.
The Contractor shall indemnify and hold and save the City, the County, its officers, agents
and employees, harmless from liability of any kind, including claims, costs (including
defense) and expenses, on account of any copyrighted material, patented or unpatented
invention, articles, device or appliance manufactured or used in the performance of this
Contract.

4.7

Intellectual Property
Any information, data, instruments, documents, studies, reports or deliverables given to,
exposed to, or prepared or assembled by the Contractor under this Contract shall be kept as
confidential proprietary information of the City / Wake County and not divulged or made
available to any individual or organization without the prior written approval of the City /
Wake County. Such information, data, instruments, documents, studies, reports or
deliverables will be the sole property of the City / Wake County and not the Contractor.
11

All intellectual property, including, but not limited to, patentable inventions, patentable plans,
copyrightable works, mask works, trademarks, service marks and trade secrets invented,
developed, created or discovered in performance of this Contract shall be the property of the
City / Wake County.
Copyright in and to any copyrightable work, including, but not limited to, copy, art, negatives,
photographs, designs, text, software, or documentation created as part of the Contractor’s
performance of this project shall vest in the City / Wake County. Works of authorship and
contributions to works of authorship created by the Contractor’s performance of this project
are hereby agreed to be ‘works made for hire’ within the meaning of 17 U.S.C. 201.
4.8

Force Majeure
Except as otherwise provided in any environmental laws, rules, regulations or ordinances
applicable to the parties and the services performed under this Contract, neither party shall
be deemed to be in default of its obligations hereunder if and so long as it is prevented from
performing such obligations by an act of war, hostile foreign actions, nuclear explosion,
earthquake, hurricane, tornado, or other catastrophic natural event or act of God. Either party
to the Contract must take reasonable measures and implement reasonable protections when a
weather event otherwise defined as a force majeure event is forecast to be eligible to be
excused from the performance otherwise required under this Contract by this provision.

4.9

Advertising
The Contractor shall not use the existence of this Contract, or the name of the City of Raleigh
or Wake County, as part of any advertising without the prior written approval of the City or
Wake County.

4.10 Cancellation
The City or Wake County may terminate this Contract at any time by providing thirty (30)
days written notice to the Contractor. In addition, if Contractor shall fail to fulfill in timely
and proper manner the obligations under this Contract for any reason, including the voluntary
or involuntary declaration of bankruptcy, the City or Wake County shall have the right to
terminate this Contract by giving written notice to the Contractor and termination will be
effective upon receipt. Contractor shall cease performance immediately upon receipt of such
notice.
In the event of early termination, Contractor shall be entitled to receive just and equitable
compensation for costs incurred prior to receipt of notice of termination and for the
satisfactory work completed as of the date of termination and delivered to the City / Wake
County. Notwithstanding the foregoing, in no event will the total amount due to Contractor
under this section exceed the total amount due Contractor under this Contract. The Contractor
shall not be relieved of liability to the City / Wake County for damages sustained by the City
/ Wake County by virtue of any breach of this Contract, and the City / Wake County may
withhold any payment due to the Contractor for the purpose of setoff until such time as the
City / Wake County can determine the exact amount of damages due the City / Wake County
because of the breach.
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Payment of compensation specified in this Contract, its continuation or any renewal thereof,
is dependent upon and subject to the allocation or appropriation of funds to the City for the
purpose set forth in this Contract.
4.11 Laws/Safety Standards
The Contractor shall comply with all laws, ordinances, codes, rules, regulations, safety
standards and licensing requirements that are applicable to the conduct of its business,
including those of Federal, State, and local agencies having jurisdiction and/or authority.
All manufactured items and/or fabricated assemblies subject to operation under pressure,
operation by connection to an electric source, or operation involving a connection to a
manufactured, natural, or LP gas source shall be constructed and approved in a manner
acceptable to the appropriate state inspector which customarily requires the label or reexamination listing or identification marking of the appropriate safety standard organization,
such as the American Society of Mechanical Electrical Engineers for pressure vessels; the
Underwriters' Laboratories and/or National Electrical Manufacturers' Association for
electrically operated assemblies; or the American Gas Association for gas operated
assemblies, where such approvals of listings have been established for the type(s) of devices
offered and furnished. Further, all items furnished by the Contractor shall meet all
requirements of the Occupational Safety and Health Act (OSHA), and state and federal
requirements relating to clean air and water pollution.
Contractor must comply with North Carolina Occupational Safety and Health Standards for
General Industry, 29CFR 1910. In addition, Contractor shall comply with all applicable
occupational health and safety and environmental rules and regulations.
Contractor shall effectively manage their safety and health responsibilities including:
A. Accident Prevention
Prevent injuries and illnesses to their employees and others on or near their job site.
Contractor managers and supervisors shall ensure personnel safety by strict adherence to
established safety rules and procedures.
B. Environmental Protection
Protect the environment on, near, and around their work site by compliance with all
applicable environmental regulations.
C. Employee Education and Training
Provide education and training to all contractors, employees before they are exposed to
potential workplace or other hazards as required by specific OSHA Standards.
4.12 Applicability of North Carolina Public Records Law
INFORMATION SUBMITTED IN RESPONSE TO REQUESTS FOR BIDS,
PROPOSALS, AND OTHER PROCUREMENT METHODS SUBJECT TO PUBLIC
RECORDS LAW
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Wake County and City of Raleigh are subject to North Carolina’s Public Records Act located
in Chapter 132 of the North Carolina General Statutes. As a result, information submitted to
and received by Wake County in response to a Request for Proposal/Request For Bid/Request
For Quote/Request for Qualifications, or any other procurement method (collectively
“Procurement Process”), is considered public record and may be released for public
inspection after the contract award, or as otherwise permitted under NCGS § 143, without
further notice to the proposer. The County does not intend to elicit confidential or trade secret
information in response to a Procurement Process and assumes no responsibility for the
submission of such information. Wake County reserves the right to share any information
submitted in response to a Procurement Process with any person(s) or firm(s) involved in the
review and evaluation phase of the Procurement Process.
CONFIDENTIAL OR TRADE SECRET INFORMATION
If a proposer nonetheless submits information in a bid proposal or other response to a
Procurement Process and it considers such information to be confidential, then all four
requirements of NCGS 132-1.2 “Confidential Information” must be met for the County to
consider withholding the information from public inspection in response to a public records
request. Among other legal requirements, information deemed to be “confidential” or
“trade secret” by proposer must be clearly marked as such on the face of the
document(s) at the time of the initial disclosure/submittal of RFP. In addition, although
not required by law, Wake County requests that any proposer who submits a proposal or
response containing any such designation of confidentiality also submit a second copy of the
proposal or response with the respective page(s) or section(s) redacted. The County will not
agree to withhold an entire proposal or response from public inspection; thus, proposers
should refrain from including blanket restrictions on disclosure or all-encompassing claims
of confidentiality.
When a public records request is made for information contained in or attached to a proposal
or response that has been clearly marked as “trade secret” or “confidential” upon its
submission, Wake County may, in its discretion and without further notice, release the
redacted copy of the proposal or response to the requester if one has been previously
submitted. Otherwise, the proposer will be notified of the request and given an opportunity
to provide within a reasonable period a written explanation of the basis for claiming
protection under N.C.G.S. 66-152 and N.C.G.S. 132-1 and/or a redacted proposal or
response. The County shall make the final determination on release of the information.
Should any civil action be brought against the County in an effort to compel or prevent the
disclosure of information contained in a proposal or response that is deemed confidential by
a proposer, the proposer may participate at its own expense; and by deeming any information
in a proposal or response confidential, proposer further agrees to indemnify and hold harmless
the County for and against any costs incurred by the County as a result of such litigation,
including but not limited to fees or expenses arising out of N.C.G.S. 66-153 and N.C.G.S.
132-9.
4.13 Miscellaneous
The Contractor shall be responsible for the proper custody and care of any property furnished
or purchased by the City / Wake County for use in connection with the performance of this
Contract, and will reimburse the City / Wake County for the replacement value of its loss or
damage.
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The Contractor shall be considered to be an Independent Contractor and as such shall be
wholly responsible for the work to be performed and for the supervision of its employees.
Nothing herein is intended or will be construed to establish any agency, partnership, or joint
venture. Contractor represents that it has, or will secure at its own expense, all personnel
required in performing the services under this Contract. Such employees shall not be
employees of or have any individual contractual relationship with the City / Wake County.
This Contract may be amended only by written agreement of the parties executed by their
authorized representatives.
The County and the City reserves the right to negotiate additional services with the Vendor
at any time after initial contract award.
4.14 Audit
The City of Raleigh or City / Wake County Internal Audit Offices may conduct an audit of
Contractor’s financial, performance and compliance records maintained in connection with
the operations and services performed under this Contract. The City / Wake County or its
designee may conduct such audits or inspections throughout the term of this Contract and for
a period of three years after final payment or longer if required by law.
In the event of such an audit, Contractor agrees that the City / Wake County, or its designated
representative, shall have the right to review and to copy any work, materials, payrolls,
records, data, supporting documentation, or any other sources of information and matters that
may in City's judgment have any bearing on or pertain to any matters, rights, duties or
obligations under or covered by any Contract Document. The Contractor agrees that the
City / Wake County, or its designated representative, shall have access to Contractor
personnel pertaining to the performance of this contract, including but not limited to financial,
performance, operations and compliance records. Contractor agrees to maintain such records
for possible audit for a minimum of three years after final payment, unless a longer period of
records retention is stipulated. Contractor agrees to allow the City / Wake County’s auditor(s)
access to such records during normal business hours and to allow interviews of any
employees who might reasonably have information related to such records. City / Wake
County 's authorized representative or designee shall have reasonable access to the
Contractor's facilities, shall be allowed to interview all current or former employees to discuss
matters pertinent to the performance of this Contract and shall be provided adequate and
appropriate work space, in order to conduct audits in compliance with this article. Further,
Contractor agrees to include a similar right to the City / Wake County to audit and interview
staff in any subcontract related to performance of this contract.
Contractor shall require all payees to comply with the provisions of this article by including
the requirements hereof in a written contract agreement between Contractor and payee.
Contractor will ensure that all payees have the same right to audit provisions contained in
this Contract.
The City / Wake County agrees to provide Contractor with an opportunity to discuss and
respond to any findings before a final audit report is issued.
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City / Wake County 's rights under this provision shall survive the termination of this
agreement. The City / Wake County may conduct an audit up to three years after this
agreement terminates.
4.15 E-Verify
To ensure compliance with the E-Verify requirements of the General Statutes of North
Carolina, all contractors, including any subcontractors employed by the contractor(s), by
submitting a bid, proposal or any other response, or by providing any material, equipment,
supplies, services, etc, attest and affirm that they are aware and in full compliance with
Article 2 of Chapter 64, (NCGS64-26(a)) relating to the E-Verify requirements.

4.16 Iran Divestment Act Certification
By signing this agreement; accepting this contract/purchase order; or submitting any bid,
proposal, etc., vendors and contractors certify that as of the date of execution, receipt, or
submission they are not listed on the Final Divestment List created by the NC Office of State
Treasurer pursuant to NCGS 147 Article 6E, Iran Divestment Act, Iran Divestment Act
Certification. Vendors and contractors shall not utilize any subcontractor that is identified on
the Final Divestment List.
In addition:
Any organization defined under NCGS 147-86.80(2), Divestment from Companies
Boycotting Israel, shall not engage in business totaling more than $1,000 with any
company/business, etc. that boycotts Israel. A list of companies that boycott Israel is
maintained by the NC Office of State Treasurer, pursuant to NCGS 147-86.81(a)(1). Any
company listed as boycotting Israel is not eligible to do business with any State agency or
political subdivision of the State
Federal Uniform Guidance
If the source of funds for this contract is federal funds, the following federal provisions apply
pursuant to 2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix II (as applicable):
Equal Employment Opportunity (41 C.F.R. Part 60); Davis-Bacon Act (40 U.S.C. 31413148); Copeland “Anti-Kickback” Act (40 U.S.C. 3145); Contract Work Hours and Safety
Standards Act (40 U.S.C. 3701-3708); Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal
Water Pollution Control Act (33 U.S.C. 1251-1387); Debarment and Suspension (Executive
Orders 12549 and 12689); Byrd Anti-Lobbying Amendment (31 U.S.C. 1352); Procurement
of Recovered Materials (2 C.F.R. § 200.322); and Record Retention Requirements (2 CFR §
200.324)
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Attachments
Attachment A: Activity and Program Component Definitions
The funds under this RFP can be used for a range of services and supports under three
program components: Street Outreach, Emergency Shelter, and Rapid Re-housing. Each
component is described in the tables below, accompanied by a list of corresponding ESG
activities. Activities, as opposed to components, include the component plus the activity
type. Always refer to the program regulations at 24 CFR part 576 for complete
information about all eligible costs and program requirements.
Component: Street Outreach. These activities are designed to meet the immediate
needs of unsheltered homeless people by connecting them with emergency shelter,
housing, and/or critical health services. § 576.101
Activity type: Essential Services
Eligible costs:
• Engagement • Emergency Mental Health Services • Case Management
• Transportation • Emergency Health Services • Services for Special Populations

Component: Emergency Shelter. These activities are designed to increase the
quantity and quality of temporary shelters provided to homeless people, through the
renovation of existing shelters or conversion of buildings to shelters, paying for the
operating costs of shelters, and providing essential services. § 576.102
Activity Types

Essential Services
Shelter Operations
Eligible costs:
Eligible costs:
• Case management
• Maintenance
• Child Care
• Rent
• Education Services
• Security
• Employment Assistance and Job • Fuel
Training
• Equipment
• Outpatient Health Services
• Insurance
• Legal Services
• Utilities
• Life Skills Training
• Food
• Mental Health Services
• Furnishings
• Substance Abuse Treatment
• Supplies necessary for shelter operation
Services
• Hotel/Motel Vouchers
• Transportation
• Services for Special Populations
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Component: Rapid Re-Housing. These activities are designed to move homeless
people quickly to permanent housing through housing relocation and
stabilization
services and short- and/or medium-term rental assistance. 24 CFR 576.104
Housing relocation and Stabilization Services
Rental Assistance
Financial Assistance
Services Costs
Activity types:
• Short-term rental
assistance
• Medium-term rental
assistance
• Rental arrears

Activity Types:
• Rental application fees
• Security deposits
• Last month’s rent
• Utility deposits
• Utility payments
• Moving costs

Activity Types:
• Housing search
and placement
• Housing
stability case
management
• Mediation
• Legal services
• Credit repair

Component: Homeless Prevention. These activities are designed to prevent
individuals from moving into an emergency shelter or living in a public or private
place not meant for humans through housing relocation and stabilization
services and short- and/or medium-term rental assistance. 24 CFR 576.103
Housing relocation and Stabilization Services
Rental Assistance
Financial Assistance
Services Costs
Activity types:
• Short-term rental
assistance
• Medium-term rental
assistance
• Rental arrears

Activity Types:
• Rental application fees
• Security deposits
• Last month’s rent
• Utility deposits
• Utility payments
• Moving costs

Activity Types:
• Housing search
and placement
• Housing
stability case
management
• Mediation
• Legal services
• Credit repair

Component: HMIS. These activities are designed to fund ESG participation
in the HMIS collection and analyses of data on individuals and families who are
homeless or at-risk on homelessness. § 576.107
Activity type: HMIS
Eligible costs:
• Contributing data to the HMIS designated by the CoC for the area;
• HMIS Lead (as designated by the CoC) costs for managing the HMIS system;
• Victim services or legal services provider costs to establish and operate a comparable
database.
Source: https://www.hudexchange.info/resources/documents/ESG-Program-Components-QuickReference.pdf
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Attachment B: HUD Homeless Definitions
Literarily Homeless
Individual or family who lacks a fixed, regular, and adequate nighttime residence, meaning:

(i)
(ii)

(iii)

Has a primary nighttime residence that is a public or private place not meant for
human habitation;
Is living in a publicly or privately-operated shelter designated to provide
temporary living arrangements (including congregate shelters, transitional
housing, and hotels and motels paid for by charitable organizations or by
federal, state, and local government programs); or
Is exiting an institution where s(he) has resided for 90 days or less and who
resided in an emergency shelter or place not meant for human habitation
immediately before entering that habitation

Homeless under other federal statutes
Unaccompanied youth under 25 years of age, or families with children and youth, who do not otherwise
qualify as homeless under this definition, but who:

(i)
(ii)

(iii)
(iv)

Are defined as homeless under the other listed federal statutes;
Have not had a lease, ownership interest, or occupancy agreement in
permanent housing during the 60 days prior to the homeless assistance
application;
Have experienced persistent instability as measured by two moves or more
during the preceding 60 days; and
Can be expected to continue in such status for an extended period of time due to
special needs or barriers

Fleeing / Attempting to flee Domestic Violence
Any individual or family who:

(i)
(ii)
(iii)

Is fleeing, or is attempting to flee, domestic violence;
Has no other residence; and
Lacks the resources or support networks to obtain other permanent housing

Source:
https://www.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf
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Attachment C: ESG Minimum Habitability Standards
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Attachment D: Definition of Annual Income
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Attachment E: Income Limits
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Attachment F: Matching Guidance
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Attachment G: Application
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Attachment H: Budget Worksheet

Attachment I: Scorecard:
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