
iMAPS Micro Learning Series:

Welcome to iMAPS



iMAPS is a popular 
online, interactive 
mapping application 
used by the public and 
government agencies for 
authoritative property 
information.

iMAPS has been a 
collaborative effort by 
the City of Raleigh and 
Wake County GIS teams 
since it was created more 
than 20 years ago.



There are multiple ways to look up properties in iMAPS, including by address, owner name, 

intersection, PIN, or real estate ID and retrieve a variety of maps and property information.



iMAPS works in all 
modern browsers and on 
mobile devices.



The City of 

Raleigh and Wake 

County GIS teams 

strive to provide a 

consistent, stable 

application that is 

easy to use.

Occasionally, 

iMAPS needs to 

modernized to 

improve support 

capabilities and 

provide new tools 

that customers 

have requested.



This latest version of iMAPS includes the ability to add a legend to the PDF map that shows what the different colors on the map represent.

New Feature: Add a Legend to the PDF Map



The many data layers are now organized into groups. 

When you click the Data Layers tool, you will see a list of 

groups.

Click the arrow to the left of a group name to expand it 

and see the different data layers that belong to that 

group.

Click the box next to a specific layer to add that 

information to the map.

If you’re not sure which group a data layer belongs to, 

you can use the Search box at the top of the window to 

search for a specific data layer.

New Feature: Data Layers Organized Into Groups



You can now select a light mode or dark mode for customized viewing.

New Feature: Light and Dark Mode



The City of Raleigh and Wake County GIS teams understand that change can be challenging at first. To 

support you as you familiarize yourself with the latest version of iMAPS and become more comfortable using 

the application, the following help resources are available at www.wakegov.com/imaps. 

• Micro-learning videos (1-3 minutes each) - Initially, there will be just a few videos that cover some basic 
actions such as searching for a property, adding data to the 
map, creating an image file of the map, and adding a legend to 
the PDF map; however, more videos will be added over time.

• Companion documents to the videos - These documents show step-by-step instructions for the 
actions covered in the videos and can be printed and kept 
for future reference.

• Answers to frequently asked questions (FAQs)

• A comprehensive iMAPS User Guide

• You may also email questions to GIS@wakegov.com

http://www.wakegov.com/imaps
mailto:GIS@wakegov.com

