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UNITED HOSPITAL
Through a long-term relationship with United Hospital, Wold is proud to collaborate on current renovations 
to their mental health units. As part of a multi-phase mental health and addiction campaign, Allina Health’s 
United Hospital in St. Paul, MN, is renovating its inpatient mental health unit serving adult and adolescent 
mental health patients. The renovation revolves around reimagining an existing space that lacked adequate 
design characteristics necessary for its patients and staff. 

Promoting community, independence, healing and growth, the design features group rooms, gathering 
areas, adolescent patient rooms and additional treatment locations. The space provides a welcoming and safe 
environment for patients through its nature graphics, outdoor views and pleasing colors. Set for completion 
in July 2022, phase two of United Hospital’s renovation transforms an institutional-like environment into one 
designed to support the needs of all individuals. 

NORTHWEST MEDICAL CENTER - SPRINGDALE
Northwest Medical Center - Springdale, located in Springdale, AR, is currently undergoing renovations to 
its behavioral health unit. Recognizing a need for additional mental health services, the hospital is renovating 
previously utilized rehabilitation space, and converting it to inpatient mental health services. To transform the 
space into an optimized mental health unit, features implemented include double occupancy rooms, group 
therapy rooms, a seclusion room and additional treatment locations. 



P
R

O
JE

C
T

 U
P

D
A

T
E

S

SOUTHEAST IOWA REGIONAL MEDICAL CENTER - FORT MADISON
Located within Southeast Iowa Regional Medical Center in Fort Madison, IA, Wold assisted in design 
renovations to the hospital’s geropsychiatric program. The geropsychiatric program helps restore emotional 
wellness to older adults. Their dedicated team of psychiatric healthcare professionals work together to renew 
social, physical, and mental well-being. The program treats individuals 65 years and older who need crisis 
stabilization, a multidimensional and diagnostic evaluation and short-term treatment. 

The new design includes 12 beds and provides a 24-hour intensive, coordinated, flexible therapeutic milieu 
that delivers cost-efficient and quality clinical care. The milieu program and physical plant are environmentally 
and conceptually designed to meet the needs of the geriatric adult through a focus on adaptation to change 
and loss. The unit seamlessly integrates a modern feel for the patients with the latest safety guidelines and 
standards to protect patients and staff caring for them. The unit, completed this past year, is able to provide its 
vital services to the community and region. 

Click here for more on Southeast Iowa Regional Medical Center’s Geriatric Behavioral Health Unit.

NORTHWEST MEDICAL CENTER - SPRINGDALE (CONT.)
Additionally, the design features access to natural light, enhanced safety elements and an open corridor to 
enhance sightlines for staff and patient safety. When discussing the renovation, Wold designer Anthony Traylor 
says, “It’s been a pleasure working with Northwest Medical Center to find unique design solutions that meet 
their growing needs.” Currently under construction, the retrofitted and welcoming space is set for completion 
winter of 2021. 

https://www.greatriverhealth.org/health-services/mental-health/geriatric-behavioral-health-unit-fort-madison/
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“I am excited to join Wold and to be a part of growing 
the healthcare team nationally. I bring a diverse and deep 
understanding of healthcare planning, strategy and design from 
a national level. I thrive on building relationships and delivering 
healthcare that makes sense to our communities. It is an exciting 
time for healthcare change, and I am happy to be on this journey 
with Wold.” -Rachel L.H. Bartling, AIA, LEED AP.
 
Rachel L.H. Bartling joins our team in St. Paul as a Healthcare 
Principal. With over 22 years of healthcare experience in design, 
planning, real estate development and construction, she brings 
creativity and a collaborative spirit to create the best healthcare 
delivery models for our communities. Rachel received her Bachelor 
of Arts in Architecture and Spanish from the University of 
Minnesota - Twin Cities and her Master’s in Architecture from the 
University of Wisconsin - Milwaukee.

In her role as a Principal, Rachel will help lead our healthcare 
teams in strategy and planning efforts with clients. Beyond Rachel’s 
involvement with clients, she will also serve as a mentor and 
resource for our team members, helping to navigate the growth of 
our firm. When asked what brought her to Wold, Rachel says, “I’m 
excited to be a part of the Wold culture and work with a team that 
is truly passionate about providing the best possible 
care for our communities.”

Rachel’s expertise includes leading healthcare projects through 
Lean Methodologies to bring innovative and sustainable design 
solutions that provide exemplary patient and staff experience. 
Speaking to her passion for healthcare design specifically, Rachel 
says, “This industry is truly a special niche. You can certainly be a 
good designer, but healthcare designers need to have a significant 
understanding of both the community’s overarching goals and the 
ever-changing trends and codes in the industry. I enjoy working 
through these challenges collaboratively by building relationships 
to produce results that put a smile on the entire community’s face.” 
 
Visit our latest edition of Focal Point, with Rachel L. H. 
Bartling, AIA, LEED AP, to learn more about Rachel, her 
experience and insights. Our series, Focal Point, provides an 
enhanced glimpse into the individuals that make up our firm.

 

FOCAL POINT: 
RACHEL L. H. BARTLING, AIA, LEED AP

https://www.woldae.com/insights/focal-point-rachel-l-h-bartling
https://www.woldae.com/insights/focal-point-rachel-l-h-bartling


“It is exciting today that we are not just thinking about innovative 
ways to meet the unique needs that members of our community 
with mental health and addiction conditions have - we are 
implementing them.”  -Helen J Strike, President, Regina Hospital 
and River Falls Area Hospital Administration part of Allina Health
 
Coinciding with the growing discussion of destigmatizing mental 
health, conversations towards optimal healthcare design for mental 
health are also growing in prevalence. One discussion surrounds 
the reimagination of our emergency departments to assist patients 
undergoing mental health emergencies—specifically, through the 
emergence of EmPATH units, Emergency Psychiatric Assessment, 
Treatment and Healing. In the following, we discuss the potential 
future of emergency departments across the nation as they equip 
EmPATH units to address mental health. 

CURRENT STATE OF EMERGENCY 
DEPARTMENTS AND MENTAL HEALTH

Before discussing the value of providing EmPATH units in 
emergency departments, it is vital to consider the limitations 
of current designs of emergency departments. As stated before, 
the rise in mental health needs has continually affected patient 
occupancy in emergency departments. For example, in a study 
completed by the Annals of Emergency Medicine (1), mental 
health emergency department visits for pediatric patients increased 
by 56.5% from 2009 to 2015. Often, those who enter an 
emergency department for a mental health predicament experience 
longer wait times and less specialized treatment. 

Coinciding with a limited standard of care, those experiencing a 
mental health emergency may not receive the treatment desired. 
Helen Strike says, “Care in our traditional emergency rooms 
needs to change to meet the needs of the whole person delivered 
in environments that support the unique needs of each person. 
Traditionally, our EDs have been prepared for the worst-case 
scenario for mental health and addiction with makeshift or 
confining mental health rooms or suites that looked more like 

prisons than a healing environment.” To create a space 
specifically designed to address the needs of mental 

health patients, we believe that EmPATH Units 
are a positive addition to the care model.

CURRENT TREND:

EMPATH UNITS



Improving the mental health of all individuals is a conversation 
that will only continue to grow in prevalence. Our architectural 
and engineering team at Wold can assist as needed to begin these 
discussions with your organization surrounding the implementation 
of EmPATH units. As experts in the field of behavioral and mental 
health design, we can provide a wealth of industry knowledge. 

If you need any additional information about how we 
can assist in the future, do not hesitate to reach out 
to our team at Wold Architects and Engineers (call 
1-888-254-6789 or email info@woldae.com). 

CURRENT TREND: 
EMPATH UNITS (CONT.)

RESOURCES
1. https://www.annemergmed.com/article/S0196-0644(18)30786-8/fulltext
2. https://www.vituity.com/services/acute-psychiatry/

IMPLEMENTATION OF EMPATH UNITS

Today we are gaining a greater understanding of how the needs of our 
mental health and addiction patients need to be addressed in both 
outpatient and inpatient settings. To mitigate current challenges, 
we believe it is vital to consider the implementation of EmPATH 
units in emergency departments. For context, EmPATH units are 
designed for acute psychiatric patients in mind, where they will 
receive assessment and evaluation in a calming environment from 
mental health professionals. Separated from the standard emergency 
department, EmPATH unit patients can receive attentive and 
comforting treatment for their short-term mental health needs. 

According to Vituity (2), 75% of EmPATH Unit patients avoid 
an inpatient psychiatric admission altogether and are safely 
discharged within 24 hours. Helen Strike notes that “Creating a care 
environment that is welcoming, de-escalating and warm – with safety 
and privacy, helps to show mental health and addiction patients that 
they are not alone in seeking treatment.” By providing a separate area 
specifically for psychiatric needs, staff members in both departments 
can focus on distinct patient needs, creating an 
efficient design for both patients and staff. 

https://www.woldae.com/contact
https://www.woldae.com/contact
https://www.annemergmed.com/article/S0196-0644(18)30786-8/fulltext
https://www.vituity.com/services/acute-psychiatry/


The last year has been particularly challenging as, according to 
the CDC, more than 2 in 5 US residents report struggling with 
mental or behavioral health issues associated with the COVID-19 
pandemic. To assist in our ongoing discussions surrounding 
mental health, we sat down with Dr. Mary Beth Lardizabal, a 
System Medical Director with Allina Health, who specializes in 
child and adolescent psychiatry. Below are a few of Dr. Lardizabl’s 
answers to our questions:

What are a few goals you have for the 
industry/your career?

I’m hoping we can build upon the silver lining of the pandemic, 
where we realized that we can offer effective virtual therapy and 
increase the accessibility of our services. Expanding our reach 
of mental health treatment is something I’d like to grow upon. 
Additionally, I’d like to continue to see the stigma of mental 
health decrease. The pandemic has allowed people to see that 
mental health is for everyone and it is everywhere, and I’d love to 
see that awareness increase.

How does the design of a space affect 
the way you can provide care?

The environment of a mental health care center should include 
elements that make people feel comfortable and safe. When 
you’re in anxiety-provoking environments, it’s tough to focus on 
improving your well-being. And just by being in a hospital, a 

WOLD CULTURE

person’s anxiety is already rising, so we must find design solutions 
that enhance recovery efforts for patients. On top of this, we want 
to design the safest possible places for those undergoing deep 
depressions or recovering from traumatic experiences.

As we look to the future of design, 
what are some considerations we 
should make for mental health? What 
are some features you’d be sure to 
include in a fully optimized mental 
health building?

Buildings have to be designed with safety first and foremost. 
Whether that’s in terms of secure doors, soft services or 
comforting aesthetics, we need to make sure everyone is in a safe 
environment. Additionally, I recommend views of the outdoors, 
and whenever possible, safe access to the outdoors. The ability to 
have a connection to the outdoors is essential for many aspects 
of our mental health. While these features may be challenging 
implementations for some building types, I believe it is important 
to begin discussions on how buildings can be optimized for 
mental health.

To read the rest of our interview with Dr. Lardizabal and to learn 
more about her career, insights and outlook into the future of 
mental health, visit our website. 

https://www.woldae.com/insights/client-insights-with-dr-mary-beth-lardizabal
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