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HEALTHCARE NEWSLETTER

St. Anthony Regional Hospital (SARH)
recognized a need for expanded cancer
services in their community. Wold and
SARH have a decades-long history of
working together to design and construct
innovative facilities to meet the needs of
their patients and their families.
The new 21,000 sf Cancer Center is
the product of an effort to align cancer
treatment and outpatient services while
meeting the needs of the community now
and into the future. Not only is physical
care prioritized by combining all cancer
services into one location, but the mental
wellbeing and respite of patients and staff is
the priority reflected in the Cancer Center’s
design.
With a welcoming environment, access
to natural light and nature-centric views
throughout the treatment spaces, patients
can find both medical care and peace of
mind in the new Cancer Center.
St. Anthony services patients from 13
surrounding counties with the intention of
being the provider of choice for oncology
care in West Central Iowa.
The new Cancer Center will not only
address current deficiencies, but will
provide a flexible, adaptive facility to
support the delivery of cancer care to the
SARH community for the coming years.

A new state of the art
facility to support the
premier Cancer Center
in West Central Iowa
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Team Member Spotlight:

Current Trend

OUSAMA MORTADA

USP 800

“ At Wold, the

client’s guiding
principles are our
compass in every
design decision
we make.

“

Ousama joined Wold Architects and Engineers in
2018 with over 35 years of experience across a wide
range of healthcare facilities. His range of experience
spans everything from master planning for Memorial
Medical Center in Johnstown, Pennsylvania, planning
and design of evidence-based emergency, surgery and
inpatient departments and leading the development of
three “Mega Medical Cities” in Saudi Arabia, each with
a budget of more than $1 billion.
Ousama is a crucial and valued member of our
healthcare team with the range to contribute to every
type of project we take on. He previously worked with
Callison RTKL as Vice President & Healthcare Director
for the Middle East/North Africa region.
As a Medical Planner with Wold, Ousama works
collaboratively with clients to set goals and find
workable solutions with all stakeholders involved while
introducing them to the latest trends in healthcare
design. His expertise and efforts not only better the
projects we produce, but the process through which
we collaborate with clients. We’re excited to see the
continued success of having talented staff like Ousama
on our team!

Hutchinson Health Inpatient Addition

A leading trend in Wold’s healthcare
division is the implementation of the USP
800 Hazardous Drugs Handling Regulation
in Healthcare Settings into our facilities.
The USP 800 requirements provide
recommendations regarding the handling
of hazardous drugs from delivery to
disposal. The impact on facilities ranges
from adding signage identifying the
exposure risks, to constructing new
storage rooms, to creating new pressure
zones in hazardous drug areas. These are
simple modifications in some facilities, but
others can experience significant, costly
challenges meeting these requirements.
Although the implementation of USP 800
standards can present challenges, it also
provides users the opportunity to revisit
their existing policies and procedures
while evaluating their facility’s ability to
support operations regarding the delivery,
handling, preparation, distribution and
disposal of medications. This forwardthinking approach may even induce
additional facility improvements while
prioritizing USP 800 standards.

Healthcare clientele need to consider how
their existing facilities can adapt to safely
store hazardous materials or construct new
facilities with USP 800 standards in mind
throughout the design process. Facility
improvements may include additional
dedicated areas for proper storage
and preparation of hazardous drugs,
re-purposing offices or storage spaces
and expanding into adjacent areas with
major renovations to create a facility that
supports the modern delivery of pharmacy
services.
Developing these plans with all relevant
stakeholders who work directly with or
in support of delivering these pharmacy
services will provide a clear direction to
all planners, designers and contractors
working on the project.

Wold Culture

Stakeholder Engagement Meeting

STAKEHOLDER ENGAGEMENT
Wold prioritizes stakeholder engagement throughout the design process for every project we do. Stakeholders can include
anyone from patients to practitioners to board members and other key community partners. Each stakeholder group should
get the chance to weigh in on their project needs or expectations through user group meetings, 3P (Production Preparation
Process) planning and patient experience workshops.
Community engagement is a fundamental building block for gaining support for a project. We think of the community as
anyone engaging with the space, including a patient receiving health care services, a patient’s family or visitor, a staff member
who works in the organization or a community member who supports the mission of the client. As all-encompassing as the
definition indicates, so too is our recommended process for stakeholder engagement and gaining community support.

Hutchinson Health Inpatient Addition

Our team understands community engagement is a vital part of our commitment to clients and their success.

